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Background            
                                                                                         
The International Trade Centre (ITC) and Commonwealth Secretariat partnered with the 

Government of Malaysia to host a “Public-Private Dialogue on Women in the Digital Economy 

and International Trade” from 29-30 January 2019 at the Park Royal Hotel in Kuala Lumpur, 

Malaysia.  

The purpose of the event was to identify emerging practices and areas for further engagement 

in the Commonwealth to address women's full participation in the digital economy and 

international trade. The meeting brought together representatives from over 20 

Commonwealth governments, and the opening session had over 450 participants. During the 

closed discussions that followed, 45 participants from governments, women’s business 

associations, and international organisations participated in sessions hosted by the 

Commonwealth Secretariat on the Connectivity Agenda and ITC on the SheTrades Outlook. 

This document summarizes key points from the Opening Session and High-Level 

Plenary, Keynote Address, and SheTrades Outlook sessions led by ITC.   

 

Opening and High-Level Plenary on Women and International Trade 
 
Ms. Vanessa Erogbogbo, Chief of the Sustainable and Inclusive Value Chains Section, 

ITC opened the event with welcoming remarks, which focused on women’s economic 

empowerment and participation in trade as a way to contribute to the achievement of the 

United Nations Sustainable Development Goals. Ms. Erogbogbo also introduced ITC’s 

SheTrades Initiative, which has a goal of connecting 3 million women entrepreneurs and 

women-owned businesses to international markets by 2021, and the SheTrades in the 

Commonwealth Project, launched in April 2018, which delivers both in-country assistance to 

4 countries and commonwealth-wide support, through the SheTrades Outlook policy tool that 

provides information, knowledge sharing, and advisory services for governments to promote 

inclusive trade policy.  

Mr. Paulo Kautoke, Senior Director for Trade, Oceans, and Natural Resources also 

delivered welcoming remarks on behalf of the Commonwealth Secretariat. He stressed the 

importance of the Commonwealth’s trade advantage and the Commonwealth’s Connectivity 

Agenda for Trade and Investment to promotes inclusive and sustainable trade. 

Mr. Khiruddin Said, Senior Director, Ministry of International Trade and Industry, 

Government of Malaysia delivered opening remarks and welcomed stakeholders and 

participants on behalf of the Government of Malaysia.  



The high-level panel was moderated by Madam Sumitra Nair, Vice President of Talent and 

Entrepreneurship, Malaysia Digital Economic Cooperation. The panellists included 

Madam Sharimahton Mat Saleh, Deputy Chief Executive Officer, MATRADE; H.E. Vicki 

Treadell, British High Commissioner to Malaysia; Mr. Paulo Kautoke; Ms. Vanessa 

Erogbogbo; and Ms. Soh Yien Yee, Co-Founder & Chief Marketing Officer of AVANA, 

Malaysia.  

Keynote Address 
 

Y.B. Datuk Ignatius Darell Leiking, Minister of International Trade and Industry, 

Malaysia, delivered remarks and introduced Yab Dato’ Seri Dr. Wan Azizah Dr. Wan Ismail, 

Deputy Prime Minister Cum Minister of Women, Family, and Community Development, 

Malaysia, for a keynote address.  

The Deputy Prime Minister underlined Malaysia’s commitment to women’s economic 

empowerment and stated that boosting the participation of women means boosting the growth 

potential of a country. 

The keynote address provided insights on Malaysia’s long history of women’s participation in 

business and the emphasis placed on international trade and gender equality, especially 

through various dedicated government efforts including the Women Exporter Development 

Programme, MySMELady, and the Harapan Rural Development Plan. 

The Deputy Prime Minister officially opened the workshop and challenged the audience to use 

the discussions as a platform to share practical experiences with respect to digital connectivity 

and gender mainstreaming in international trade and investment policies.  

 

Session 1: Creating Inclusive Policies and Partnerships for Women 

This session was moderated by Ms. Kristy McKay, Senior Advisor, Ministry of Foreign 

Affairs and Trade, New Zealand.    

Mr. Mondher Mimouni, Chief of the Trade and Market Intelligence Section, ITC, presented 

a brief overview of the SheTrades Outlook, an innovative policy tool on trade and women’s 

economic empowerment that provides quantifiable and comparable indicators across 

countries related to both trade and gender. The tool takes into account the complex barriers 

faced by women in international trade, the need to provide quantitative and qualitative data, 

and the importance of country-specific analysis in the context of the global trade landscape.  

SheTrades Outlook will be available on 

shetrades.com, and users will be able to 

search for information based on their 

country, region, or by dimension (i.e. 

Trade Policy, Business Environment, 

Legal and Regulatory Frameworks, 

Access to Finance, Skills, and Cultural 

Issues). More than 70% of the data will 

be obtained from primary sources, 

collected by ITC through surveys, and 

countries will also have the opportunity 

to complement with their own data. ITC 

is in the process of conducting pilot 

surveys in 5 countries, including Malaysia. Following the pilot phase, ITC will proceed to roll 

http://www.shetrades.com/


out the tool in 20 countries, by the end of 2019, which will be selected based on representation 

and feedback from stakeholder engagement.     

Mr. Kirk Haywood, Lead Commonwealth Connectivity Agenda, Commonwealth 

Secretariat presented on the Connectivity Agenda.  

Session 2: Increasing Opportunities for Women to Trade Internationally- 

Perspectives from Businesses 

The workshop continued with presentations latest initiatives and good practice from women’s 

business associations. The session was moderated by Ms. Judith Fessehaie, Policy Lead, 

SheTrades, ITC. The meeting discussed the following presentations:  

Madam Sarimah Mohamad Sabudin, President of Business and Professional Women 

(BPW) Malaysia, gave a presentation on BPW’s focus on professionals, entrepreneurs, and 

CSR programs to strengthen businesses and connect local and global markets. Within 

Malaysia, BPW works closely with MATRADE, SMECorp, MITI, and others. 

Mr. Pejush Datta, Project Coordinator, Bangladesh Women Chamber of Commerce and 

Industry (BWCCI) presented on BWCCI skills & entrepreneurship development  training, 

support  for trade licenses and bank loan, participation in trade fairs, and Progressive Award 

Program.  

Ms. Leticia Onu, Head of Women in Exports, Nigerian Export Promotion Council (NEPC) 

presented on Common Facility Centers (CFCs) to enhance value-addition in Aba and Benue 

state and the Zero To Export Programme.  

Ms. Ingrid Riley, Founder, Silicon Caribe Media, presented on its work to mobilize, train 

and connect female digital entrepreneurs in the Caribbean region.  

Ms. Maggie Kigozi, President, Business and Professional Women Uganda (BPW) 

provided an overview of the progress made by Uganda in increasing business opportunities 

for women entrepreneurs.  

Ms. Maureen Sumbwe, Executive Director, Zambia Federation of Associations of 

Women in Business (ZFAWIB) presented on the Federation’s work in Zambia’s trade 

facilitation programmes.  

Session 3: Increasing Opportunities for Women to Trade Internationally- 
Perspectives from Government 
 

This session discussed the latest developments at policy levels with perspectives from trade 

policymakers, regional organisations and business associations involved in the 

implementation of government programmes. The session was moderated by Ms. Alisi Tuqa, 

Acting CEO, Pacific Islands Private Sector Organization (PIPSO).  

Datuk Aureen Jean Nonis, Senior Director, Strategic Planning, MATRADE presented the 

Women Exporters Development Programme (WEDP). WEDP is a gender specific, three-year 

export support program, targeted for women exporters. WEDP began in 2005 with the aim of 

encouraging competitive and sustainable women-owned companies to expand their product 

and services exports. It involves customised business coaching, skills enhancement training, 

international business exposure and market immersions, networking and mentoring sessions, 

and leadership and entrepreneurial development.  



Ms. Peris Odhiambo, Trade Development Officer, Kenya State Department of Trade 

presented Kenya’s initiatives, including the Women Enterprise Fund, a semi-autonomous 

government agency established in august 2007 whose key aim is provision of subsidized 

credit to women entrepreneurs for economic development. The Fund provides accessible and 

affordable credit to support women to start and/or expand business for wealth and employment 

creation. More recently, the Export Promotion Council has developed a programme that 

support women who wish to enter the export trade arena 

Ms. Matshepo Msibi, Executive Director, Business Women’s Association of South 

Africa discussed how women entrepreneurs have benefitted from the Broad-Based Black 

Economic Empowerment (BBBEE) Codes of Good Practice. She also discussed BWASA’s 

initiatives, including the online database of women owned business to facilitate their access 

to government and corporate procurement opportunities.  

Ms. Archana Bhatnagar, President, Madhya Pradesh Association of Women 

Entrepreneurs (MAWE) presented MAWE’s work with India’s Ministry of MSME to secure a 

5% reservation for women entrepreneurs in government procurement. MAWE is currently 

working with Madhya Pradesh State Government to construct a Multi Storeyed Factory 

complex to house micro units of women entrepreneurs. 

Mr. Dan Hart, Policy and Strategy, Trade for Development, Department for International 

Development/Department for International Trade presented the UK Government strategy 

for trade and gender.  

Ms. Anais Kedgley Laidlaw, Program Director, Policy Partnership on Women and the 

Economy, Policy Partnership on Women and the Economy (PPWE) is to advance the 

economic integration of women in the APEC region for the benefit of all members and to 

coordinate gender activities across other APEC working groups. The APEC Dashboard 

provides a snapshot of the status of women in the region and is produced by APEC’s economic 

think tank, based on data from OECD and other international sources. The Dashboard 

includes information on each member economy and one for each region. 

Session 6: Data and Processes behind SheTrades Outlook- Inclusive, 
Effective, and Sustainable 
 

This session and session 7 were moderated by Ms. Sumathi Balakrishnan, Director, 

Multilateral Trade Policy and Negotiations, Ministry of International Trade and Industry. 

Participants discussed in breakout groups to provide detailed feedback on the indicators 

proposed for SheTrades Outlook, and country-specific priority issues. The session also 

mapped key stakeholders that should help drive the operationalization of the SheTrades 

Outlook. 

  

 

 
 
 
 
 



Session 7: Good Practices on Women in International Trade- How do we Find, 
Share, and Learn? 
 
One of the main resources and value-added of the SheTrades Outlook will be the capability 

to access good practices. Upon asking participants what content and format would be most 

interesting to them, themes such as public procurement and sensitization workshops were 

mentioned. Several representatives stated that short policy briefs indicating examples of 

successful programs and key aspects that made them successful would be important. Many 

participants expressed interest in learning from each other and better understanding how to 

replicate success as well as engage in discussions with policymakers in their countries. 

Conclusion and Next Steps  
 

  

 

ITC will take into consideration feedback from discussions on the SheTrades Outlook, 

including suggestions on variables and indicators as well as best practices. In addition, ITC 

will continue to carry out surveys in the 5 pilot countries with a view of conducting a roll out of 

20 countries by the end of 2019. From the discussion, several organizations have identified 

areas for action in their countries as well as the role for ITC to support them.  

For any additional questions on the SheTrades Outlook, please do not hesitate to contact 

womenandtrade@intracen.org. 

The SheTrades in the Commonwealth                   ITC’s SheTrades Initiative is supported by: 
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